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Please see our submission attached.
Basically the Alberta Automotive Recyclers and Dismantlers Association is asking that the Alberta
Government maintain a position that is ‘business friendly’ by not going as far as implementing new
and burdensome red tape upon businesses such as ours that are already doing a very good job of
serving customers of automotive repair services. This is a system that is not broken and repairers
need not, and should not, be directed to follow prescribed and specific procedures that do not
resolve public priorities.
Setting Bill 203 aside will show respect for the business community and will recognize that we
operate with honesty and integrity and can be trusted to continue to do so. Please read our
submission attached to this e mail. We thank you for your support in this.
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Alberta Automotive Recyclers and Dismantlers Association
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October 22, 2016
To Bill 203 Review Committee Members:
I am writing on behalf of the Alberta Automotive Recyclers and Dismantlers Association (AARDA) which has
represented over 50 of Alberta’s most progressive vehicle recyclers since 1988.
Our Association is most concerned with the new Private Members Bill 203, currently under review with the
Standing Committee on Families and Communities. While we support protection of consumers in the
automotive repair industry, we feel strongly that the bill, as written, will not achieve that goal.
As you are aware, Alberta is the only province in Canada that utilizes a regulatory body such as AMVIC to
regulate and mediate repair services under the Fair Trading Act. To operate an automotive business in
Alberta you must hold a valid AMVIC license and abide by all regulations in order to not only maintain your
license, but also to avoid facing penalties and even possible prosecution. We are extremely fortunate to have
AMVIC, but our Board of Directors and Members feel that Bill 203 will not only create conflict within the
existing legislation but also place expectations clearly outside of the jurisdiction of AMVIC.
In that regard, our Association is solidly in agreement with the position expressed by the Canadian
Independent Automotive Association and shown on their website at www.ciaassociation.org.
Our findings are very similar to those of the CIAA. We feel that the automotive repair system in Alberta that
serves Alberta motorists and consumers is actually working very well already. In short we simply don’t see it
as a squeaky wheel that needs attention from the Alberta Government. As one illustration of that I can tell
you that in my seven years as AARDA’s Executive Director I have only had two phone calls from consumers
complaining about negative experiences with our members. In both cases my finding was that while they
were complaining about a defective part, their issues had been complicated by the fact that their repair work
had been done by persons who were not licensed automotive mechanics leaving questions of whether it was
the part or the installation that was at fault.
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Out of the millions of repair orders completed each year in Alberta, the CIAA has determined through AMVIC
that far less than a fraction of one percent have ever resulted in any form of complaint to the regulator. In
fact the number as I understand it is in the order of a thousandth of a percent. This is pretty clear evidence
that consumers are being well served. Indeed, reputable service repair shops, which most shops are, manage
their customer relations and procedures with keen awareness that a dissatisfied customer will not be back
with future business and, as bad, will speak poorly to others about any unfairness they experience. Those
business principles and realities provide the greatest assurance for customers- far better than any
prescriptions of forms and processes that might be handed down by the government.
Our fifty or so members employ in the order of 1,000 staff and these businesses are for the most part
operated as family businesses, some with up to four generations working there. For many years they have
operated as independent and proud business people and their success has been achieved through their own
efforts and hard work, no differently than any other business enterprise in the Province. This leaves us to
wonder why our automotive repair businesses are now being targeted to be burdened with more red tape
and told how to function, by an arm of the provincial government. This certainly doesn’t seem fair given that
so many other industries who deal with customers are not being ‘micro-managed’ in this way and nor would
we ever suggest they should be. There is a role for government but it most certainly should not be that of
telling businesses how to operate and how to provide effective customer service.
Our members are very proficient at what they do and we ask that our Government recognize that, and allow
them to continue to operate their businesses with freedom and self-determination. Our members also
maintain very high standards of ethics and I attach for your consideration a copy of the Code of Ethics which
has been in place for AARDA members for many years. You will notice the emphasis that has been placed on
fairness and honesty when dealing with customers which speaks volume about our integrity as service
providers.
The only parts of Bill 203 that we feel have possible merit are those provisions relating to the posting of
signage so that consumers better understand their rights and also the suggestion that there be improved
education of consumers of automotive repair services. We could certainly accept those suggestions.
We sincerely urge that you consider our objections to the bill and how, in its current form, it will negatively
affect the success and operations of our members. Just one example of negative effects on our business is
with the expectation that there be standard warranties on parts. Across our membership, some members
provide warranties of certain parts whereas some parts are not traditionally covered by warranties. In other
cases, shops offer warranties to customers where they choose to pay a premium price. In these situations
the warranty is seen as a product that can be sold. These differences in warranties represent competitive
variables and the right to compete using warranty offers should not be now taken away from these
businesses simply for the purpose of establishing standard practice.
In conclusion we will appreciate seeing Bill 203 withdrawn after taking this into account along with the many
expressed concerns of other important industry stakeholders.

Ian Hope
Executive Director
Alberta Automotive Recyclers and Dismantlers Association
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AARDA Code of Ethics

Revised October 2012

Alberta Automotive Recyclers and Dismantlers Association (AARDA) members
agree to:
 Deal with customers in a professional manner.
 Represent products to the public and to other recyclers
as accurately as possible, particularly in terms of
mileage and condition, clearly identifying warranties
prior to sale.
 Treat customers, staff and other members of the
Association with equality, dignity and respect.
 Operate with honesty and integrity in all financial
dealings and communicate openly and reasonably in
resolving conflicts.
 Abide by vehicle recycling laws and regulations.
 Employ recycling practices that are safe for the
employees and environmentally responsible by
community standards.
 Promote the conservation of energy and the salvage of
parts that are reusable.
 Be a solid member of the business community and
contribute to AARDA’s and the industry’s reputation.
 Take part in the functions and activities of the
Association and contribute, where possible, the
member’s business and professional expertise for its
advancement.
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