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Hello,
I hope this email finds you well.
Thank you to the Standing Committee on Legislative Offices the responsibility for conducting a
review of the Child and Youth Advocate Act (CYAA), and seeking input from stakeholders.
Please find attached our letter of recommendations to the committee, if you have any further
questions or would like to have a representative from Big Brothers Big Sisters participate in the
public hearings please let us know we would be pleased to participate.
Have a great day.
Joëlle
Joëlle Lewis
Director of Government and External Relations/Directice des relations gouvernementales et externes
Big Brothers Big Sisters of Canada/Grands Frères Grandes Soeurs du Canada
(w) 905-639-0461 x 45
© 519-440-1246
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October 11, 2016
Standing Committee on Legislative Offices
c/o Committee Clerk
3rd Floor, 9820 - 107 Street
Edmonton Alberta T5K 1E7
Dear Members of the Standing Committee,
Thank you for engaging key stakeholders in your review of the Child and Youth Advocate Act
(CYAA). This will ensure the rights, interests and viewpoints of children and youth affected by
the Child and Youth Advocacy Act are being considered.
Big Brothers Big Sisters is committed to young people and are leaders in providing the highest
quality mentoring services to promote child health, well-being and support in reaching their full
potential. We are a national charity serving over 110 member agencies that provide mentoring
services to 43,500 young people in 1,100 communities across Canada for over 104 years. In
Alberta, Big Brothers Big Sisters has developed significant community partnerships to better
serve mentors and mentees in innovative programming and services that reaches our diverse ,
higher risk and unique young people.
Therefore, Big Brothers Big Sisters in Alberta is pleased to offer input into the Committee’s
review of the Child and Youth Advocate Act. Specifically, we recommend overall revisions in four
areas: redefine the definition of a youth; commit to a regular review of the CYAA; ensure timely
review of each child’s case; develop a system that will decrease the trauma to the child and
youth.

Are age limits for service provided appropriate?
We recommend that the definition of youth be extended to young people ages 13 to 24. This
would ensure consistency in services and would allow for the effective support of young people
through critical transition times in life. Additionally, this would allow for alignment with the legal
entitlement of a 13 year old as a mature minor to obtain health and social services without the
consent of their parent or guardian.
Do you have any other suggestions or comments about the Child and youth Advocate Act?
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Regular Review of the Child and Youth Advocate Act
This review of the Act provides the opportunity to modernize, be equitable, inclusive,
transparent, effective, participatory and accountable thereby enhancing not only outcomes for
Alberta’s children and families who receive these services, but also the community at large.
Therefore a regular review of the Act should occur at minimum every five years.
Review of Advocate Investigation times
When a young person has been identified for the Advocates services it is due to high risk
circumstances, violence and threat of harm. Time is of the essence. In many of these cases the
longer the timeframe the more likely a child is placed in greater harm by the system. The
development of a system and standards of practice setting maximum times in which a case will
be investigated and/or concluded will ensure greater safeguards for the young people and will
increase efficiencies.
Information Sharing
Develop a system whereby the sharing of information can be conducted in a fashion that limits
the re-victimization of the young person telling their story over and over.
Promoting the Voice of Young Albertans
Consultation with children and youth who have had first-hand experience and/or have aged out
of the system will allow for the most robust stakeholder consultation possible. Thus
establishing an on-going youth council for continuous feedback is strongly encouraged and we
could assist in developing strategies to engage youth in an ongoing manner for your work based
on best practices if requested.
In closing, if public meetings are held Big Brothers Big Sisters would be pleased to appear before
your Committee to share our experience and insights in working with children and youth
receiving intervention.
We have an opportunity to do better for our young people in Alberta and we are certainly
stronger together. Thank you again for engaging with key stakeholders throughout this process.
Sincerely,
Big Brothers Big Sister Agencies of Alberta
Karen Orser, BBBS Calgary & Area, Liz O’Neil BGC/BBBS Edmonton and Area, Amy Mohr BBBS
Grande Prairie and Area, Sherry Dijkstra BBBS Prairies to Peak Association, Jen Visser BBBS
Lethbridge and District, Crystal Zens BBBS Lacombe and District, Beth Reitz BBBS Ponoka, Winnie
Bissett BBBS Stettler, Joanne Angel BBBS Wood Buffalo, Jacquie Boyd BBBS Red Deer and
District, Brenda Robinson BBBS Llyodminister, Holly Stadnicki BBBS Medicine Hat and Peter
Coleridge BBBS Canada.

